lNpeteH3uun
[1oKymeHTbI, TpeboBaHMA, npouecc

C.-NeTtepbypr, 01 utoHa 2019 r.

MwupoBoii nnaep B Npou3BoACTBE
6epe3oBoii paHepbl




Yto penatb, ecnm y Bac ecTb npereH3mna?

v OdopMUTb NPETeH3UI0 B MTMCbMEHHOM popme!

v" BCE npeTeH3un A0/MKHbI HanpaBaAaTbcA Ha claims@sveza.com

v' CTaHOapTHbINA CPOK pacCMOTPEHMA NpeTeH3nn 8 paboumnx aAHen.



M3 yero cocTouT NpeTeH3nsa oT KIUeHTa?

v’ TIncbMO — npeTeHsuns
v OTrpy304Hble A0KYMeHTbI (cu/¢, YN)
v TpaHCNOPTHbIE HaKNaaHble

v ®oTtorpadun,snaeo



NMnucbmo - npeTeH3uA

Greenwood Office Center, 17, Putilkovo, Krasnogorsk District,

GRS e — dOrpmeHHbIN BaaHK KOMNaHWK - NO/THOE Ha3BaHMe KOMNaHUK U eé
opUANYECKMM agpec.

Claim / Mpeteraun
Date / flava: 25.05.2020
IntRef No. / Ne npetesaus: 50150320

Company / 000ZVEZDA

From Company / OT Komnarsw: 000 SVEZA-Les / 000 CBE3A-ec
Contact Person || o ita Ostanina | Ocraumna
Receiver / Fpysononyarens: 000 ZVEZDA Delivery terms / ¥enosue nocrasse: DAP

e HAG SCEE A Venr g U Uploaddate fara sarpipwr 06.052020 [laTta coctaBneHmna u HOMeEP NPETEH3UN.

Contract Mo., Date / KokrpakT Ne, [lata: 6805-ZVESDA, Vehicle No. / Ne Tpakcn. cp-ga:
19122018 AQZ7MM32/BA309132
Reason for claim / Mpirra npeTesmm:
Order cancellation / Ommeva 3a#asa

i ion of the claim / o
For your order no. 50130320, Addendum no. 1004-U 3 truck was ordered with license plate no.
ARTHMIZBAINS132. On the moming of 06052020 the above mentioned vehicle anmved for loading at the mill
JSC “SVEZA Ust'-Izhora”. Later, the driver was mformed that the order was cancelled and the loading will not be.
made Thus, the fransportation was zborted.
In accordance with p. 6.8.1.1. of the agreement no. 036-18-EX of transport forwarding for cargo shipment:
arrangement by motor vehicle within internztional traffic: in case of customer’s cancellation of order less than 48

b s . RS OnucaHune cyTn NpeTeHsnun, ¢ ob6s3aTenbHbIM YKa3aHUeM Homepa 3aKa3a,

Based on the above, we ask you 1o repay the resulting amount of debt in the amount of 10% of 1950 Euro= 195
Euro (in Russian Rubles according to Cantral Bank curmancy rate as of date of inading disruption, the rate was

I apTUKyna 6pakoBaHHOrO MaTepuana, KoamyecTsa 6paka 1 Cymmbl

Mo saweny 3akasy Ne50190320, annesmym N21004-U, 6iina 33a33H3 MALIMHE € FOCYAAPCTBEHHDIN HOMEPOM
e Vrpom 055 ; i a0 aceEn KoOmMneHcauun.
Yem-wopas. Nozme E Grin oTMereH M OTTPY3RK He GyaeT. Tarmm ofipasom,
MOAYHACA CPBIZ NEPesaItM.
B cooTeercTeI © MyHsTom 6.4.1. 1 gorosopa Ne 036-18-EX TpancnoprHod
pyzes e B cAy4ae oTkaza JameuM Mesee, Yew 33 48
3COB 40 SATH NOTPY3RN, YCISHOBNEHHOR & Jansse, Janazsik v pad 10% o
yomyT & 3anske.
Ha npocim oy & pasmape 10%
o1 1950 Espo— 135 Espo {8 poc pyGasx no kypoy LB PO Ha gaty cpoiea norpysem, kypc - 79,1189, Woro—15 428,
19 poc.pyfineii). B HasHaeWM IaTeNa npocs6a yuyepsa no or
25.05.2020%.

Best regards | Cysamsnviem

oo pmonns | @.M.0. OTBETCTBEHHOIO /IMLL@ U €70 KOOPAMHATbI 419 06paTHOM CBA3W.

Manager of technical customer support |




TpaHCNOpTHbIe HaKNagHble: HeobxoaMmo caenaTb OTMETKM O NPUbbITUK U Y6bITUM ¢ KOMBUHaTa. A TaK
YXe, OTMeTKM 0 6pake, HepocTaye, nepecopre, ecam o6HapyKunau. OTMETKU AeNaloTca BO BCeX IK3eMnasapax.
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dortorpadum - TpeboBaHuA

Product/Tipogykr j >
Birch Piywood SVEZA Parquet i
®aHepa SVEZA Parquet 6epesoBas ] v YeTKkune d) oTorpa CI) nn

Size (length x width % thickne s), mm / @opmar (o NLLMH; }MM

2440)(1220;(12 +0,4& v ®oTo-popmar 6e3
Bl «CXKaTUA»

v KOHKpeTHOoe copeprKaHue

v'He yBepeHbI B $0OTO,
CHUMUTE BUAEO
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dotorpadumu: nacnopT KauyecTsa MU UHbIE AOKYMEHTbI, BIOXKEHHbIe B Nayky. PoTto
BCEro TOpL,eBoro wramna.




doTorpadmmn: mexaHnueckue nospexkaeHua. laHHoie poTtorpadum foMKHbI 6bITb CAENAHDbI B
MOMEHT pa3rpy3KHu, B Ky30Be aBTO ¢ $OTO HOMepa TPAaHCNOPTHOro CpeacTBa.
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CDO'rorpachM: npeTeH3un No Kavectsy. Bce gedeKTbl J0MKHbI ObITb C U3MepUTeNbHbIMU Npubopamu. UsmepurtenbHbie

npubopbl cnegyeT BbiIGUpPaTb B 3aBUCMMOCTU OT AedeKToB u B cooTBeTcTBMU ¢ CTO Ha Hawem caiite
https://www.sveza.ru/documents/.

0-26mm 0.001mm
Mitutoyo




OCHOBHbI@ MOMEHTDI

v YKa3bIBaTb B 3aKa3e COrNacoBaHHblIe YCNnoBUA.

v Y Hac ecTb canT WWW.sveza.ru , rae MosKHo o3Hakomuntbea ¢ CTO Ha BClo paHepy
CBE3A. CopTta daHepbl 1 cBA3aHHblIE C HEWN AedeKTbl YKa3aHbl B MPUNOXKEHUU K
Kaxxgomy CTO.



bnarogapumm 3a
BHMUMaHKe!



